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11.202

(2) Cite the extent of their applica-
bility;

(3) Not conflict with other documents
and provisions of the solicitation; and

(4) Identify all applicable first tier
references.

(d)(1) The GSA Index of Federal Spec-
ifications, Standards and Commercial
Item Descriptions, FPMR Part 101-29,
may be purchased from the—General
Services Administration, Federal Sup-
ply Service, Specifications Section,
Suite 8100, 470 East L’Enfant Plaza,
SW, Washington, DC 20407, Telephone
(202) 619-8925.

(2) Most unclassified Defense speci-
fications and standards may be
downloaded from the following ASSIST
websites:

(1) ASSIST (https://assist.dla.mil/online/
start/).

(ii) Quick Search (http://
quicksearch.dla.mil/).
(iii) ASSISTdocs.com (http://

assistdocs.com).

(3) Documents not available from AS-
SIST may be ordered from the Depart-
ment of Defense Single Stock Point
(DoDSSP) by—

(i) Using the ASSIST Shopping Wiz-
ard (hitps://assist.dla.mil/wizard/
index.cfm);

(ii) Phoning the DoDSSP Customer
Service Desk, (215) 697-2179, Mon-Fri,
0730 to 1600 EST; or

(iii) Ordering from DoDSSP, Building
4, Section D, 700 Robbins Avenue,
Philadelphia, PA 19111-5094, Telephone
(215) 697-2667/2179, Facsimile (215) 697-
1462.

(4) The FIPS PUBS may be obtained
from http://www.itl.nist.gov/fipspubs/, or
purchased from the Superintendent of
Documents, U.S. Government Printing
Office, Washington, DC 20402, Tele-
phone (202) 512-1800, Facsimile (202) 512—
2250; or National Technical Informa-
tion Service (NTIS), 5285 Port Royal
Road, Springfield, VA 22161, Telephone
(703) 605-6000, Facsimile (703) 605-6900,
Email: orders@ntis.gov.

(e) Agencies may purchase some non-
government standards, including vol-
untary consensus standards, from the
National Technical Information Serv-
ice’s Fedworld Information Network.
Agencies may also obtain nongovern-
ment standards from the standards de-
veloping organization responsible for
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the preparation, publication, or main-
tenance of the standard, or from an au-
thorized document reseller. The Na-
tional Institute of Standards and Tech-
nology can assist agencies in identi-
fying sources for, and content of, non-
government standards. DoD activities
may obtain from the DoDSSP those
nongovernment standards, including
voluntary consensus standards, adopt-
ed for use by defense activities.

[60 FR 48238, Sept. 18, 1995, as amended at 62
FR 40236, July 25, 1997; 63 FR 34063, June 22,
1998; 64 FR 51835, Sept. 24, 1999; 64 FR 72446,
Dec. 27, 1999; 69 FR 76358, Dec. 20, 2004; 70 FR
57452, Sept. 30, 2005; 71 FR 228, Jan. 3, 2006; 79
FR 24253, Apr. 29, 2014]

11.202 Maintenance of standardization
documents.

(a) Recommendations for changes to
standardization documents listed in
the GSA Index of Federal Specifica-
tions, Standards and Commercial Item
Descriptions should be submitted to
the General Services Administration,
Federal Supply Service, Office of Ac-
quisition, Washington, DC 20406. Agen-
cies shall submit recommendations for
changes to standardization documents
listed in the DoDISS to the cognizant
preparing activity.

(b) When an agency cites an existing
standardization document but modifies
it to meet its needs, the agency shall
follow the guidance in Federal Stand-
ardization Manual and, for Defense
components, DoD 4120.24-M, Defense
Standardization Program Policies and
Procedures.

[60 FR 48238, Sept. 18, 1995, as amended at 69
FR 34244, June 18, 2004]

11.203 Customer satisfaction.

Acquisition organizations shall com-
municate with customers to determine
how well the requirements document
reflects the customer’s needs and to ob-
tain suggestions for corrective actions.
Whenever practicable, the agency may
provide affected industry an oppor-
tunity to comment on the require-
ments documents.

11.204 Solicitation provisions and con-
tract clauses.

(a) The contracting officer shall in-

sert the provision at 52.211-1, Avail-

ability of Specifications Listed in the
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GSA Index of Federal Specifications,
Standards and Commercial Item De-
scriptions, FPMR Part 101-29, in solici-
tations that cite specifications listed
in the Index that are not furnished
with the solicitation.

(b) The contracting officer shall in-
sert the provision at 52.211-2, Avail-
ability of Specifications, Standards,
and Data Item Descriptions Listed in
the Acquisition Streamlining and
Standardization Information System
(ASSIST), in solicitations that cite
specifications listed in the ASSIST
that are not furnished with the solici-
tation.

(c) The contracting officer shall in-
sert a provision substantially the same
as the provision at 52.211-3, Avail-
ability of Specifications Not Listed in
the GSA Index of Federal Specifica-
tions, Standards and Commercial Item
Descriptions, in solicitations that cite
specifications that are not listed in the
Index and are not furnished with the
solicitation, but may be obtained from
a designated source.

(d) The contracting officer shall in-
sert a provision substantially the same
as the provision at 52.211-4, Avail-
ability for Examination of Specifica-
tions Not Listed in the GSA Index of
Federal Specifications, Standards and
Commercial Item Descriptions, in so-
licitations that cite specifications that
are not listed in the Index and are
available for examination at a specified
location.

[60 FR 48238, Sept. 18, 1995, as amended at 63
FR 34063, June 22, 1998; 71 FR 228, Jan. 3, 2006]

Subpart 11.3—Acceptable
Material

SOURCE: 656 FR 36018, June 6, 2000, unless
otherwise noted.

11.301 Definitions.

As used in this subpart—

Postconsumer material means a mate-
rial or finished product that has served
its intended use and has been discarded
for disposal or recovery, having com-
pleted its life as a consumer item.
Postconsumer material is a part of the
broader category of ‘‘recovered mate-
rial.” For paper and paper products,
postconsumer material means

11.302

“postconsumer fiber”’ defined by the
U.S. Environmental Protection Agency
(EPA) as—

(1) Paper, paperboard, and fibrous
materials from retail stores, office
buildings, homes, and so forth, after
they have passed through their end-
usage as a consumer item, including:
used corrugated boxes; old newspapers;
old magazines; mixed waste paper; tab-
ulating cards; and used cordage; or

(2) All paper, paperboard, and fibrous
materials that enter and are collected
from municipal solid waste; but not

(3) Fiber derived from printers’ over-
runs, converters’ scrap, and over-issue
publications.

Recovered material for paper and paper
products, is defined by EPA in its Com-
prehensive Procurement Guideline as
“recovered fiber’” and means the fol-
lowing materials:

(1) Postconsumer fiber.

(2) Manufacturing wastes such as—

(i) Dry paper and paperboard waste
generated after completion of the pa-
permaking process (that is, those man-
ufacturing operations up to and includ-
ing the cutting and trimming of the
paper machine reel into smaller rolls
or rough sheets) including: envelope
cuttings, bindery trimmings, and other
paper and paperboard waste resulting
from printing, cutting, forming, and
other converting operations; bag, box,
and carton manufacturing wastes; and
butt rolls, mill wrappers, and rejected
unused stock; and

(ii) Repulped finished paper and pa-
perboard from obsolete inventories of
paper and paperboard manufacturers,
merchants, wholesalers, dealers, print-
ers, converters, or others.

11.302 Policy.

(a) Agencies must not require virgin
material or supplies composed of or
manufactured using virgin material
unless compelled by law or regulation
or unless virgin material is vital for
safety or meeting performance require-
ments of the contract.

(b)(1) When acquiring other than
commercial items, agencies must re-
quire offerors to identify used, recondi-
tioned, or remanufactured supplies; or
unused former Government surplus
property proposed for use under the
contract. These supplies or property
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